
Terms and Conditions of Hire 
Soft Play Equipment inc didicars and trikes 

 
THE HIRER will, during the period of the hiring, be responsible for the supervision of the equipment, its care, safety 
from damage however slight of any sort, and the behaviour of all persons of all ages using the equipment whatever 
their capacity, including proper supervision of children. 
PLEASE NOTE OUR POLICY STATES SOFT PLAY IS FOR INDOOR USE ONLY – IF EQUIPMENT IS OUTSIDE IT MUST BE 
UNDER A WALLED MARQUEE – THIS IS TO PREVENT IRREPAIRABLE DAMAGE TO THE EQUIPMENT AND TO KEEP 
EQUIPMENT CLEAN 
 
OPERATING INSTRUCTIONS – SOFT PLAY  
 
The MAXIMUM AGE allowed to use this equipment is 5 years, failure to observe this limit at any time during the hire period will render the hirer liable 
for associated repair costs. 
 
Children should be supervised at all times by an adult over the age of 18.  

 

A responsible person capable of exercising authority over children should supervise the use of the equipment at all times, in 

particular to prevent larger children accessing the soft play area  

 

The supervisor must keep an eye on the safety and wellbeing of all children using the equipment 

 

• NO food or drinks on the equipment or around soft play toys 

• No shoes on the mats or equipment (in particular please be aware of heeled stiletto style shoes at events) .  

• Please keep cigarettes & sharp objects away from the equipment. 

• NO Party poppers or silly string on the equipment as this causes permanent damage and hirer is liable for clean up 

costs or replacement of equipment.  

• Please do not relocate base mats or inflatables once installed. Equipment is set up with your safety in mind. 

• Please limit the number of children accessing the equipment to a safe level.  

• Please keep the Happyhopperz® off inflatable equipment. 

• Please return the equipment in the condition it was delivered and check the baby soft play toys are all returned.  

• PLEASE NOTE THAT WE DO NOT HIRE SOFT PLAY OUTDOORS UNLESS PROTECTED UNDER SHELTER – This is to keep the 

equipment in tip top shape and clean condition for every hire.  

 

Didicars / Walk n rides / Diditrikes – terms of hire 
• The use of didicars & Walk n rides are only permitted indoors on hard, flat, smooth surfaces. Riding on slopes, rough 

or uneven surfaces is strictly prohibited. This is in line with manufactures guidelines. 

• Please do not attempt to push children on didicars as it may unsettle their balance and cause tipping. The cars 

work by wiggling the wheel side to side.  

• Didicar/Walk n ride should not be ridden on public roadways, near any traffic or moving vehicles 

• Strictly only one child/person can ride the didicar/walk n ride at one time 

• Didicars are suitable from 3 years and up, children must be supervised by an adult, especially children under 5 

years. Walk n rides and Diditrikes are suitable from 12mths to 3yrs.  

• Didicars can take passengers up to 90 kg in weight (14st) when used on hard, flat, smooth surfaces. On certain 

laminate or wooden floors, heavier weights may potentially mark the surfaces with the rear wheels. 

 

EQUIPMENT CHECKLIST:  

Soft Play Equipment supplied:  
 

□ 12ft x 12ft Green/Blue Matting   □ HappyHopperz®   (no. supplied) 

□ 12ft x 12ft Red/ Yellow Matting   □ Didicars _______   (no. supplied) 

□ Set of 3 linked mats      □ Didicar Walk n rides _______ (no. supplied) 

□ Diditrikes _______   (no. supplied) 

 

□ Agility Kit  

□ Set of 6 Woodland themed stepping stones  

□ Double Crab rocker   

□ Unicorn Soft shape □ Pink Pig soft shape □ Yellow duck soft shape 

□ Set of 3 woodland theme mini rockers  

□ Gruffalo/ Mouse & 3 x logs  

 

□ Baby Parc,  

□ Soft baby mats & 2 baby rings  

□ Tots B/w step & slide        

□ Sensory Z cube       

□ Set of 3 sensory cubes 

□ B/w Sensory Pouffe 

□ Baby Ball Pool & 3 mini starfish flat shapes   



Terms and Conditions of Hire 
Soft Play Equipment inc didicars and trikes 

 

THE HIRE PERIOD unless otherwise agreed is from delivery until ________ or after at 
the discretion of Shuffles Entertainment Ltd. Any obstruction by the hirer or their guests 
causing unnecessary delay will be charged at £35 per hour or part of. 

 
DISCLAIMER:  Provided that the equipment is used in accordance with the above guidelines and conditions 
of hire, those using the inflatable should do so safely. However, accidents can happen. Shuffles 
Entertainment Ltd can accept no liability for injuries sustained or any other loss, howsoever caused, in the 
absence of the negligence of Shuffles Entertainment or its employees. As the equipment will be in the hirers 
possession and control whilst in use rather than Shuffles Entertainment Ltd, any liability for injuries or other 
losses caused other than in the circumstances described above rests with the hirer. Accordingly, it is strongly 
recommended that the hirer has adequate public liability insurance covering his or her liability arising from 
the use of the equipment. 

 
NOTES REGARDING CONDITION OF EQUIPMENT ON DELIVERY: 
              
              
              
 
Additional cleaning of the equipment, ie. Excessive mud, food, dirt, biro marks and other marks 
not present at the time of delivery will be charged at the rate of the deposit  
 
BALL POOL: Please ensure all balls are collected from around the room and ready in the ball pool 
surround at collection time. Collection of balls from around the room by our staff will incur an 
additional fee of £20.00 and additional collection time required.  
 
DAMAGE Anyone booking the equipment shall be responsible for damage and shall be liable for 
all associated costs including replacement of lost or missing items.   A cash deposit to cover any 
such costs may be payable in addition to the hire fee in advance and will be refunded after the 
hiring is satisfactorily completed. Please check on booking.  
 
The Hirer is liable for replacement of equipment if not returned at the full cost of new replacement.  
 

I have read, understood and agree to abide by these conditions of hire:  
 
Hirer (signature):  ............................  Hirer (print): ………………………        
I.D. VERIFICATION of HIRER: 
      Confirmation of Address (Drivers license number/ Utility Bill etc) 

 
Home address of Hirer:   
 

Date of hire :                                                                            Venue:  

Date of return or collection: :  

Total SOFT Play equipment: £   

   

Total Payable in advance on delivery or collection: £…………………..   (PAID Y/N) 

Total Security deposit required:      £…………………..   (PAID Y/N) 

 

THANK YOU 

 

Shuffles Entertainment Ltd, 99 Talbot Road, Leeds, LS8 1HA         TEL: 07710 62 62 26 
Registered Office as above: no. 4751277 

info@shuffles.net    www.shuffles.net 

 

mailto:info@shuffles.net
http://www.shuffles.net/
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